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Prescriber Guide

What is OneCall? 
OneCall can provide a variety of sensors placed around the home 
linked to a unit which is monitored 24 hours a day, 365 days a year 
by our staffed customer support centre, allowing swift action to 
be taken should an incident occur. A wide range of sensors are 
now available that manage risks within the home enabling people 
to live safely and independently for longer in their own home. The 
range of sensors provide greater reassurance and protection of 
users by managing a diverse range of risks.

What services do  
we offer? 
We offer a range of personally tailored technology including 
alarms, detectors and sensors to meet the needs of the individual 
to enable them to live independently, safely and securely. Below 
is a range of the most commonly used and a brief description of 
what they are used for: 

New Contact Details 
Onecall New Phone Number - 01642 524000
Press 1 for Referrals and Payment 

Press 2 for Operational Issues                          

OneCall can be emailed on onecall@stockton.gov.uk or 
onecall@stockton.gcsx.gov.uk



Lifeline Unit 
OneCall clients can call for help by pressing the large button on the Lifeline unit, by pressing 
the red button on their pendant anywhere in the home or an alarm can be triggered through 
the Lifeline unit by any of the sensors connected to the unit. The call is raised to the OneCall 
24-hour monitoring centre where caller details (caller’s name, address and relevant medical 
conditions), are displayed on-screen.

The OneCall call taker is able to communicate with the caller through the Lifeline unit’s 
loudspeaker and microphone, deciding upon an appropriate course of action. This may be 
calling a relative, the emergency services or sending a OneCall Officer to respond.  

The Lifeline unit can also monitor a range of sensors throughout a client’s property. Placed 
discreetly around the home, the wireless sensors detect problems such as falls, fire, flood or 
gas leaks and automatically raise a local, audible alarm as well as communicating with the 
Lifeline unit to send an alarm to the OneCall monitoring centre via the telephone line.

Lifeline GSM Unit
The Lifeline GSM unit is fitted with a SIM card, this enables it to be used for clients who do 
not have a phone line. 

This unit works in the same way as the standard lifeline unit.       

Care Assist 
The Care Assist is a portable receiver for alerts from OneCall sensors. 

It displays the type of sensor activated and location of the sensor. 

The care assist is predominantly used within Care homes to alert carers of incidents but 
is also used in the private home setting for clients with memory loss issues or epilepsy. 
Alerting the user of a fall or seizure.       

Pendant 
The pendant is a small, discreet radio trigger that can be worn on the wrist (as shown) or 
around the neck. 

It allows the client to raise an alarm call in an emergency.  

    

iVi Falls Detector 
The iVi Falls Detector is a small, lightweight device which will automatically generate a call 
for assistance if a fall is detected and also provide the wearer with a means of calling for help 
from anywhere in their home 24 hours a day. 

The iVi has a range of wearing options, and is the only fall detector OneCall provide to feature 
a not-worn alert, which will inform the OneCall monitoring centre if the iVi has not moved for 
a period of time.



Bed  / Chair occupancy Sensor 
The bed / chair occupancy sensor uses an unobtrusive pad which is placed on or under the 
mattress of a bed or cushion of a chair, which detects when a person has left their bed / 
chair. 

For Bed Sensors should the person fail to return to their bed within a present time the bed 
occupancy sensor will raise an alert to the OneCall centre, thus avoiding the possibility of 
them spending hours on the floor without assistance. 

The chair occupancy sensor works in a similar way and will raise the alarm if a person leaves 
their chair but fails to return for an extended period of time.

When used in care homes the timings are normally set so that as soon as a client gets of the 
pad an alert is raised.  

Vibby
 The Vibby is latest fall detector which is worn on the wrist. 

The Vibby will automatically raise an alert to the OneCall monitoring centre if it senses the 
user has fallen and also enables the wearer to easily call for help manually by pressing the 
button on the face of the Vibby.

 Confirmation that an alert has been raised will be given by an LED light and vibration. The 
user can also easily cancel an alarm by standing up or covering the Vibby completely with 
their hand during the 20 second period after a fall is detected. 

PIR (Passive Infra-Red) Detector  
PIRs detect movement, or monitor for inactivity, in a defined area. When employed as part of 
a falls solution a PIR can be set to raise an alert if it fails to sense movement in a room for a 
prolonged period of time. 

The alarm will be raised with to the OneCall monitoring centre who can establish whether 
the service user is at risk of harm.

Property Exit Sensor  
The property exit sensor is designed to monitor the safety of people with cognitive
impairments who may be prone to leaving their homes for extended periods at
inappropriate times of the day or night, putting themselves at risk.

The property exit sensor is located above the door and comprises a PIR, door contacts and 
interface which together detect if someone has walked out of the door and not returned.

The alarm can be set to activate for certain periods of the day and will raise an alarm to the 
monitoring centre.

Buddi 
Is an easy to wear personal alarm that can send alerts from anywhere within the country to 
the OneCall monitoring station or to family. 

Within OneCall it is used for clients with cognitive impairments who may be safe to walk a 
certain route but if they take a wrong turn could end up lost or in danger. 

The Buddi system has a GPS locator within it that can be set to raise an alarm if the client 
steps out of a predetermined safe zone. 

The system can be set to place an alert call to the OneCall monitoring centre or a family 
member.   



Medication Dispenser
The OneCall medication dispenser is an easy to use tablet dispenser. It makes managing 
medication simple and reduces the risk of errors. Once it is set up with doses and times 
it allows the user to take their medication within a set time frame and it can also act as a 
reminder if needed. If the user does not access their medication within the time frame then 
an alert is raised via a radio link to the Lifeline unit with a call being raised to the monitoring 
centre. 

Enuresis Sensor
The enuresis sensor will automatically raise an alert with a carer or the OneCall monitoring 
centre if it detects moisture, enabling appropriate care be provided quickly, without the need 
for manual checking the bed regularly. 

Bogus Caller 
This trigger can be wall fitted next to a door or worn as a pendant. The trigger allows a silent 
call to go through to the monitoring station enabling the call handlers to assess what is 
taking place in the property and respond accordingly

Flood Detector 
The flood detector is a neat, unobtrusive sensor that provides an early warning ofm potential 
flood situations. The sensor can be placed on the floor under a sink or in a bathroom, next to 
the toilet or near the bath. Simple splashing or spills will not set the detector off but it will 
alert once 2 of 3 pins underneath the sensor are wet.  

Smoke Alarm 
OneCall smoke alarms raise two alarms. The first is the standard audible alarm in the 
property with the second is a call to the monitoring station where appropriate action will be 
taken. 

Heat Detector 
The heat detector provides additional protection against the risk of fires by raising an alarm 
call to the monitoring station if the temperature at the detector reaches 58°C or there is a 
sudden rise in temperature. 

It is particularly useful in rooms such as kitchens where traditional smoke detectors are 
advised not to be used as they are likely to cause false alarms.

Carbon Monoxide 
The Carbon Monoxide Alarm provides an immediate alert when dangerous CO emissions 
have been detected due to a blocked flue or fault in a fuel burning appliance. Sealed battery 
with up to 7 year life avoids need for battery change.

New For 2018 
The CareClip is a currently being trailed with the hope of adding it to the OneCall catalogue 
early in 2018. 

The mobile device features location monitoring, fall detection, boundary alerts and two-way 
speech, enabling both the client’s family or carers and the OneCall service to check location 
details and respond to any incidents.  


